    COUNCIL OF STATE ADMINISTRATORS

OF VOCATIONAL REHABILITATION
2019 FALL CONFERENCE

In Partnership GW CRCE
Hyatt Regency Jacksonville

225 E. Coastline Dr.

Jacksonville, FL 32202

SATURDAY, October 26 – Wednesday, October 30, 2019
Saturday, October 26, 2019

8:15 a.m. – 4:30 p.m.






    Grand 6  (2nd Fl)

CSAVR Leadership Forum 
9:00 a.m. – 4:30 p.m.






     Grand 7 (2nd Fl)
National Coalition of State Rehabilitation Councils (NCSRC)

Sunday, October 27, 2019

8:30 a.m. - 12:00 p.m.






    Grand 6  (2nd Fl)

CSAVR Leadership Forum – continued


9:00 am. – 4:30 p.m.






    Grand 7 (2nd Fl)

National Coalition of State Rehabilitation Councils (NCSRC)

12:00 p.m. – 1:30 p.m. – Lunch on your own

1:45 p.m. – 4:00 p.m.






 Grand 6  (2nd Fl)


CSAVR State Directors Forum

4:15 p.m. – 4:45 p.m.






Grand 6  (2nd Fl)
Executive Committee Meeting

4:00 p.m. – 6:00 p.m.






Grand 6  (2nd Fl) Foyer
Conference Materials/Name Tags Available           
  


(No On-Site Registration)



Monday, October 28, 2019

7:00 a.m. – 8:00 a.m.




Grand Ballroom 4-5 Foyer (2nd Fl)
Conference Materials/Name Tags      
(No On-Site Registration)
                        

8:00 a.m. – 9:30 a.m.





Grand Ballroom 4-5 (2nd Fl)
First General Session





        

     Presiding and Welcome:  Alan McClain, President, CSAVR

    

  State Director, Arkansas General
     Presenting:  Allison Flanagan, State Director, Florida General

                        Robert Doyle, State Director, Florida Division of Blind Services
Update from the CEO and Introduction of New State Directors
     Presenting:  Mark Schultz, Acting Assistant Secretary, OSERS

                         and Commissioner, Rehabilitation Services Administration 
 9:30 a.m.– 9:50 a.m.





Grand Foyer 4-5  (2nd Fl)
 Coffee Break to Welcome New State Directors

10:00 a.m. – 11:45 a.m.





Grand Ballroom 4-5 (2nd Fl)
Second General Session

Highlighting Business Partnerships
 Overview and Introductions: Kathy West-Evans 
       Director of Business Relations, CSAVR
 Presiding:  Jane Elizabeth Burdeshaw, State Director, Alabama Combined 

        Co-Chair, Employment Committee
 Presenting:    Craig E. Leen, Director



 Office of Federal Contract Compliance Programs (OFCCP) 

   
 Kristen Jones, HR and Accounting Manager
 J. Lodge, a Cognosante Company

               
 Daniel Spencer, Business Relations Consultant, Alabama VR

11:45 a.m. – 1:15 p.m. – Lunch on your own or at Regional Meetings

REGIONAL MEETINGS – 
Region I 


No Meeting

Region III 


Grand 3  (2nd Fl)
Region IV 


Grand 6  (2nd Fl)
Region V


Grand 2  (2nd Fl)
Region VI 


Grand 1  (2nd Fl)
Region VII    


Grand 8  (2nd Fl)
Region VIII  


City Terrace 8  (3rd Fl)
Region IX   


City Terrace 12  (3rd Fl)
Region X    


Grand 7  (2nd Fl)
1:30 p.m. – 4:00 p.m. – Standing Committee Meetings 
Deaf, Hard of Hearing, Late Deafened & Deaf Blind


City Terrace 12 (3rd Fl)

        Presiding: Bedarius Bell Jr., State Coordinator of Deaf/HH Services 


                         Alabama Combined, Co-Chair

    

Curtis Glisson, Assistant Commissioner of Blind and Deaf          Services, Alabama Combined, Co-Chair
Employment: 






         Grand 1  (2nd Fl)
Presiding:   Ray Hopkins, Virginia Blind, Co-Chair


                  Jane Elizabeth Burdeshaw, Alabama Combined, Co-Chair     

Human Resource Development: 





Grand 2  (2nd Fl)
Presiding: Carol Pankow, Minnesota Blind, Co-Chair


                 Cynthia Speight, North Carolina Blind, Co-Chair




 

Management Services:






Grand 3  (2nd Fl)
Presiding:   Cheryl Fuller, Texas Combined, Co-Chair



         David Doukas, Connecticut General, Co-Chair
Rehabilitation Research:  




        

Grand 6  (2nd Fl)
Presiding: Dacia Johnson, Oregon Blind, Chair
Social Security Relationships:





Grand 7  (2nd Fl)






    Presiding: David Leon, Deputy Director Workforce Programs


           Virginia Department for Aging and Rehabilitative Services, Chair
Transition:







Conference Ctr A   (3rd Fl)



    Presiding: Andrea Guest, Deleware General, Chair
Veterans: 







        Grand 8  (2nd Fl)
     

    Presiding: Rob Hines, Washington General, Chair
4:15 p.m. – 5:30 p.m. – Join us at the Movie - Vertical Harvest     Grand Ballroom 4-5 (2nd Fl)
Hearts of Glass follows the tumultuous first 15 months of operation of Vertical Harvest in Jackson Hole, Wyoming. Vertical Harvest is a multi-story, state-of-the-art hydroponic greenhouse that grows crops while also providing meaningful, competitively-paid jobs for people with disabilities. The film weaves the story of VH’s launch with the personal journeys of several employees with disabilities. Plants and people grow together in this intimate portrait of innovation, inclusion and opportunity. The Director/Producer of Hearts of Glass, Jennifer Tennican, will be joining us at CSAVR.
5:30 p.m. – 6:30 p.m.






Grand 8  (2nd Fl)
Executive Committee Meeting






To Clear Committee Action Items for the Full Council

6:30 p.m.  – 8:30 p.m.  





        River Terrace 1  (3rd fl)
Reception at The Hyatt                     

Tuesday, October 29, 2019
8:00 a.m. – 9:30 a.m. 





Grand Ballroom 4-5 (2nd Fl)
Third General Session 
Florida Partnerships Highlighting Competitive Integrated Employment

Presiding: Delora Newton, State Director, Division of Vocational Rehabilitation

        Wisconsin Department of Workforce Development

Representing Florida General

Presenting:   Keith Bourkney, President, Employ U

Lindy Sinka, Transition Program Manager, Employ U

Kalen Krim, Bryan Holmes and Andre Bissette

From the Manufacturing program employer USCC 

Lydell Capritta and Jacksonville Construction TBT
BRICK program employers, Capritta Appliances

 

Michelle Masline, President of the Builders Association for BRICK

Andreas Glover, Area Supervisor

Kathy Davis, Business Relations Program Manager

Melinda Mitchell, Bureau Chief of Field Services Operation

Representing Florida Division of Blind Services

Presenting:
Jessica Moss, Former DBS Customer

Dan O’Conner, DBS Assistant District Administrator

Florida Division of Blind Services

John Mosley, Employment Placement Specialist, 
Florida Division of Blind Services
Eric Isham, CEO/Founder, OMNICOMMANDER
James Harrington, Lead Accessibility Officer, OMNICOMMANDER

Kara Tucker, Interim ADA Coordinator & Chief of Disabled Services,

City of Jacksonville

Lauren Blanton, Teacher’s Assistant, Orange Park Kindergarten (OPK)   
Patricia Tauch, Director and Teacher, OPK 
Nancy Bateh, DBS VR Counselor 
Questions and Answers
9:30 a.m. – 9:45 a.m. – Break
9:45 a.m. – 11:00 a.m.





Grand Ballroom 4-5 (2nd Fl)
Fourth General Session
Reducing Burden on Direct Service Staff
Presiding:    Kristen Mackey, State Director, Arizona Combined

Presenting:  Joe Xavier, State Director, California Combined


          Kelly Hargraves, Chief Deputy Director, California Combined

          Mark Erlichman, Field Services Deputy, California Combined 
11:00 a.m. – 12:30 p.m.




Grand Ballroom 4-5 (2nd Fl)
Fifth General Session

WIOA Performance Accountability and VR Program Data – RSA Update and State Agency Presentations
Presiding: Dacia Johnson, State Director, Oregon Blind
Presenting: Christopher Pope, Chief, Data Collection and Analysis Unit, RSA
Kristen Mackey, State Director, Arizona Combined

Andrea Benkendorf, Deputy Administrator, Arizona Combined

John Gelletta, Chief, Special Services Section, Wisconsin Combined
12:30 p.m. – 1:40 p.m. – Lunch on your own











ROUND TABLES

Participants have the option of remaining at their chosen table or rotating. 

Round Table sessions will repeat at 2:15 p.m. 

Round Table 1A






     Grand 1  (2nd Fl)
1:45 p.m. - 2:45 p.m.
IPS Supported Employment: How VR and Behavioral Health Collaborate to Improve Outcomes

Presiding: Felicia Johnson, State Director, South Carolina General
Presenting: 
Bob Drake, IPS Employment Center


          Regina Rice, Senior Vocational Rehabilitation Consultant,   


          Florida General

Ruth Brock, Supported Employment Program Manager, Tennessee    Division of Rehabilitation Services
Gene Oulvey, Coordinator of Psychiatric Rehabilitation Services, Illinois Department of Human Services, Division of Rehabilitation Services
Round Table 1B 






Grand 3  (2nd Fl)
1:45 p.m. – 2:45 p.m.  
Fiscal Issues – A Shared Discussion of Agency Strategies

Presiding: Jane Donnellan, State Director, Idaho General
Presenting:   Carol Pankow, Assistant Commissioner, Workforce Services


Minnesota Department of Employment & Economic Development



David Steele, Chief, Fiscal Unit, RSA
William (Bill) Robinson, Director


Michigan Bureau of Services for Blind Persons
Round Table 1C






Grand 6  (2nd Fl)



1:45 p.m. – 2:45 p.m.
Leveraging Opportunities to Improve VR Employment Outcomes
Presiding: 
David Doukas, State Director, Connecticut General
Presenting:
Keith Ozols, Director, Oregon General 
Heather Lindsey, Deputy Director, Oregon General 

Ruth Allison, Senior Research Associate, TransCen, Inc., NTACT

Brenda K. Simmons, Senior Research Associate, The George Washington University, WINTAC

Round Table 1D






Grand 8  (2nd Fl)
1:45 p.m. – 2:45 p.m.
California Strategies for Expanding Programs and Partnerships that Drive

and Support Cross System Innovation
Presiding: Timothy (Tim) Gaines, State Director, Missouri General
Presenting: Joe Xavier, State Director, California Combined



Kelly Hargraves, Chief Deputy Director, California Combined
Mark Erlichman, Field Services Deputy, California Combined

2:45 p.m. – 3:00 p.m. – Break


Concurrent Session 2A





Grand 1  (2nd Fl)
3:00 p.m. – 4:00 p.m.

Partnering for Competitive Integrated Employment 

(Systemic change through the service delivery model of customized employment braiding resources with community mental health and working with providers to achieve rate restructuring and provider transformation.)

Presiding: Allison Flanagan, State Director, Florida General
Presenting: William (Bill) Robinson, Director, Michigan Bureau of Services for Blind Persons

Lisa Kisiel, Division Director Field Services, Michigan Bureau of Services for Blind Persons

Tina Fullerton, Director, Michigan Rehabilitation Services

Bill Colombo, Division Director, Innovation & Special Programs, Michigan Rehabilitation Services

Sean O’Brien, Program Coordinator, TA/Training, WINTAC Team, San    Diego State University, Interwork

Chip Kenney, Project Director, The Workforce Innovation Technical Assistance Center, WINTAC

Concurrent Session 2B





Grand 3  (2nd Fl)
3:00 – 4:00 pm

The Integrated Resource Team (IRT) Model: A Strategy to Stretch Funding and Leverage Resources through Partnership and Collaboration with Core Partners and other Traditional and non-Traditional Partners

Presiding:    Cheryl Fuller, State Director, Texas Combined

Presenting: Jessica Cimini, District Director – Greater Boston Area – Massachusetts Rehabilitation Commission
David Leon, DARS Deputy Director, Workforce Programs

Donna Martin, DARS Manager, Martinsville Office

DJ Ralston, Sr. Research Associate, VRTAC – Targeted Communities 

Project E3

Nikki Powis, Training and Technical Assistance Manager, WINTAC
                                                                                   
Concurrent Session 2C





Grand 6  (2nd Fl)

3:00 p.m. – 4:00 p.m.
Cross Agency Collaboration that Promotes Business Partnership and Enhances Work Experiences for Students with Disabilities

Presiding: 
Andrea Guest, State Director, Delaware General
Presenting:
Caroline Geiger, CRC, LMSW, Deputy Division Director for Program Policy & Support, Texas Workforce Commission, Vocational Rehabilitation Division

Tara Howe, MA, MS, Transition Program Director, VocRehab Vermont

Richard Tulikangas, M.Ed, Director, Linking Learning to Careers, VocRehab Vermont 

Jacque Hyatt, M.Ed, Senior Research Associate, TransCen, Inc., NTACT

Brenda K. Simmons, MS, Senior Research Associate, The George Washington University, WINTAC 
Concurrent Session 2D





Grand 8  (2nd Fl)
3:00 p.m. – 4:00 p.m.
IPS Supported Employment: Expanding a Model of VR-Health System Collaboration and Innovation

Presiding: Robert Doyle, State Director, Florida Blind
Presenting: Robert (Bob) Drake, M.D., Ph.D., IPS Employment Center

4:00 p.m. – 4:15 p.m. – Break

Concurrent Session 3A





Grand 1  (2nd Fl)






 4:15 p.m. – 5:15 p.m.
Using Data to Improve Order of Selection Decisions

Presiding:   Greg Trapp, State Director, New Mexico Blind
Presenting:   Donald Alveshere, Bureau of Program Accountability Chief,  


Florida Division of Vocational Rehabilitation

Jeffrey Michels, Data & Report Coordinator, Florida Division of 

Vocational Rehabilitation

Concurrent Session 3B





Grand 3  (2nd Fl)

4:15 p.m. – 5:15 p.m.
Redefining Apprenticeship

Presiding:   Lisa Hinson-Hatz, State Director, New Hampshire Combined

Presenting:   Nikki Powis, Training and Technical Assistance Manager, WINTAC



Peter Diplock, Assistant Director



Division for the Blind and Visually Impaired



Maine Department of Labor



Emily Wharton, Director



Iowa Department for the Blind

Concurrent Session 3C





Grand 6  (2nd Fl)
4:15 p.m. – 5:15 p.m.

Employment First in Colorado: Effective Partnerships Lead to Innovative Services
Presiding: Rob Hines, State Director, Washington General
Presenting:  Kristin Corash, Director, 

Division of Vocational Rehabilitation

Colorado Department of Labor and Employment

 Patricia Henke, Supported Employment Manager
                      Division of Vocational Rehabilitation



Colorado Department of Labor and Employment



Adam Tucker, Home and Community Based Benefits Lead,


Supported Employment SME, The Colorado Department of Health Care    
     

Policy & Financing’s Office of Community Living
Concurrent Session 3D





Grand 8  (2nd Fl)
4:15 p.m.- 5:15 p.m.
Expanding VR Partnerships: Project Educate Empower and Employ and CBPR
Presiding:   Melinda Fruendt, State Director, Oklahoma Combined
Presenting:   Kenneth C. Hergenrather, Coordinator of the Rehabilitation 

Counseling Program and Co-Director of the GWU Center for Rehabilitation Counseling Education and Research
David Leon, Ticket to Work Coordinator, Grants & Special Programs, Virginia Department for Aging and Rehabilitative Services

Yohance Goodrich, Vocational Rehabilitation Counselor, Virginia Department for Aging and Rehabilitative Services
Wednesday, October 30, 2019
8:00 a.m. – 9:00 a.m.





Grand Ballroom 4-5 (2nd Fl)
CSAVR Business Meeting







Presiding:
Alan McClain


President, CSAVR



State Director, Arkansas General
Treasurer's Report: Bill Robinson, State Director, Michigan Blind
Report from NCSAB:

   

           Carol Pankow, President, NCSAB

Report from NCSRC:


Graham Sisson, NCSRC President, Alabama SRC Liaison

Report from the Constitution and Operations Manual Work Group:                        
Dacia Johnson, State Director, Oregon Blind

Reports of Committee Chairs and Co-Chairs
Deaf, Hard of Hearing, Late Deafened & Deaf Blind
Reporting: Bedarius Bell, Jr., Alabama Combined

         Curtis Glisson, Alabama Combined

Employment 


Reporting:
Ray Hopkins, Virginia Blind

         Jane Elizabeth Birdshaw, Alabama Combined

Human Resource Development     
Reporting:
Carol Pankow, Minnesota Blind


Cynthia Speight, North Carolina Blind

Management Services

Reporting:    Cheryl Fuller, Texas Combined


David Doukas, Connecticut General   
Rehabilitation Research 

Reporting:
Dacia Johnson, Oregon Blind
Social Security Relationships 

Reporting: 
John Connelly, CSAVR 

Transition

Reporting:
Andrea Guest, Deleware General
Veterans

Reporting:
Rob Hines, Wwashington General
 9:00 a.m. – 9:25 a.m. –  Break


9:30 a.m. – 11:00 a.m.





Grand Ballroom 4-5 (2nd Fl)
Sixth General Session 
ReThink VR Performance – Update & Next Steps

Presiding: Joe Xavier, State Director, California Combined
Presenting:    Mark Schultz, Acting Assistant Secretary, OSERS

                      and Commissioner, Rehabilitation Services Administration 

Suzanne Mitchell, Chief, VR Program Unit, RSA
RoseAnn Ashby, Chief, Technical Assistance Unit, RSA

  and
 ReThink VR Performance Workgroup Members


 Steve Wooderson, CEO, CSAVR



 Carol Pankow, NCSAB,  Assistant Commissioner, Workforce Services, DEED 
11:05 a.m. – 11:50 a.m. –




Grand Ballroom 4-5 (2nd Fl)
The Power of You As Change Agent In The Digital Economy of The 21st Century 

Presiding: John Connelly, Director of Business Relations, CSAVR

Presenting: Jonathan Kaufman, Professor, Consultant, Motivational Speaker
The digital economy is redefining the very foundation of the world of work and vocational rehabilitation professionals are on the front line of this revolution helping to create new opportunities for persons with disabilities. Their leadership is essential in these changing times and in this closing session Jonathan J Kaufman will engage participants to help them develop these leadership skills and motivate them to continue to cultivate new avenues of possibility to demonstrate their power as innovators  that will redefine the narrative of disability in the workplace of the 21st century.  

12:00 p.m. – Conference Adjourns 
Please complete your Evaluations!
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